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When you support and provide for your employees...
We believe that companies prosper and grow when they value their 
employees and provide them with opportunities to be healthy, productive 
and �inancially secure. Our goal is to partner with you to create a 
synergistic system that will maximize your human resource potential and 
provide a return on the investment you have made in your staff.

At The Wilson Agency, we build health & 
retirement bene�it plans that strengthen your 
business. As the largest employee bene�it �irm in 
Alaska, we work with organizations of all sizes, 
from small non-pro�its and mid-size businesses 
to large enterprises and native corporations. 
Whatever the size, culture or challenges facing 
your company, we will work with you to �ind and 
implement solutions tailored to �it your needs.

www.TheWilsonAgency.com
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The Alaska Society for Human Resource Management is proud to 
present COUNCIL PROSPECTOR as a benefit of membership in the 
Association. The statements and opinions expressed herein are those 
of the individual authors and do not necessarily represent the views 
of COUNCIL PROSPECTOR or its publisher, The newsLINK Group, 
LLC. Any legal advice should be regarded as general information. It 
is strongly recommended that one contact an attorney for counsel 
regarding specific circumstances. Likewise, the appearance of advertis-
ers does not constitute an endorsement of the products or services 
featured by The newsLINK Group, LLC.
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MESSAGE FROM THE PRESIDENT

A s we head into the autumn season, I 
stop and realize how fast this year is 
f lying by! It is such a pleasure to be a 

part of this organization and I appreciate the 
wonderful opportunities that have presented 
themselves to me during my term as your 
Alaska SHRM State Council Director.

SHRM once again provided us with a won-
derful Annual Conference and Exhibition 
in Las Vegas last June encouraging us to 
THRIVE! Opening keynote speaker, Mike 
“Coach K” Krzyzewski, was very engaging 
and inspirational. As always, the conference 
offered us hundreds of concurrent sessions of 
value to all levels of HR professionals. SHRM 
likes to have some fun too with a great per-
formance by Jennifer Hudson! 

Besides providing us with wonderful educa-
tional opportunities, for the second year in 
a row, the annual conference gave attendees 
the chance to make a difference in someone’s 
life. I had the pleasure of assembling hygiene 
kits at the Clean the World booth. This orga-
nization provides relief in the form of hygiene 
kits to those in need worldwide. I appreciate 
SHRM partnering with this organization and 
offering us the opportunity to participate in 

Ù

this worthwhile project. For more informa-
tion on Clean the World, you can visit their 
website at cleantheworld.org. 

I would like to congratulate the Anchorage 
SHRM Chapter! During the annual SHRM 
Foundation luncheon in Las Vegas, the top 
25 chapters with the highest contributions 
during 2014 were announced. I was so proud 
to see ASHRM make the list! The SHRM 
Foundation is a wonderful organization and 
does so much for the HR community. 

The 2015 Alaska State HR Conference will 
be here before we know it. Be prepared to 
“HR us Roar”! Our conference is scheduled 
for September 24 – 25 at the Anchorage 
Hilton. The two day conference has been 
preapproved by SHRM for 14 professional 
development credits and HRCI for 14 general 
credits including 9 business credits. We are on 
schedule for another record breaking event! 
We have a great line up of keynote speakers 
and presenters I know you will enjoy!

We are having a “Sock it to Unemployment” 
sock and underwear drive at our State Confer-
ence. We are challenging all attendees and 
HR professionals in the area to donate at least 
one pair of socks or underwear during the 
conference. This clothing drive is part of our 
ongoing efforts to assist the Prisoner Re-entry 
program and to increase employer awareness. 
My congratulations to our Workforce Readi-
ness team for a job well done!

If you are interested in becoming involved 
as a volunteer with the Alaska SHRM State 
Council, please visit our website at alaska.
shrm.org. We would love to hear from you!

Respectfully,
Nancy Miller, SPHR, SHRM-SCP
Director, Alaska SHRM State Council

Alaskans at SHRM Conference



UPCOMING PROGRAMS

ALL OUR PROGRAMS ARE 
PRE-APPROVED 

FOR HRCI AND SHRM 
CREDITS!

ALASKA SHRM WEBINARS

Winner of SHRM’s National Pinnacle Award

September 24-25 
2015 ALASKA STATE HR CONFERENCE 

Pre-approved for 14 HRCI (9 Business) and 14 SHRM PDCs

http://alaska.shrm.org/conference 

If you did not register and are interested in attending or are a vendor, 

please contact Patty Hickok at hickok_p@yahoo.com for any cancellations.

THANK YOU ALL FOR YOUR SUPPORT!

October 9, 2015 
ACHIEVING SUCCESS WITH GOOD TO GREAT

Beverly Dennis, MBA, CHAE, CHTP, Assistant Professor of 

Business Administration and Management

November 6, 2015 
WHAT IS THE IMPACT OF THE NEW 

MARIJUANA LAWS ON EMPLOYERS?

Gregory Fisher, Davis Wright Tremaine

January 15, 2016 
GETTING IT RIGHT, ERISA. 

Know Your Fiduciary Responsibilities

Jane Weiss, Benefits Advisor with the Seattle District Office of the 

U. S. Department of Labor’s Employee Benefits Security Administration

February 2016 
HOW DO I KEEP MY EMPLOYEES MOTIVATED?

The Practice of Empathy-Based Management

George Langelett, Professor of Management and 

Economics at South Dakota State University

SOLD OUT
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Terrified. That is exactly how I felt the first time I went to an 

ASHRM luncheon 14 years ago. I had just joined the UAA 
SHRM Student Chapter. Although I avoided eye contact 

when they asked for nominations for President, I was still voted 
in and one of my responsibilities was to represent the student 
chapter at the ASHRM board meetings and luncheons.

I had heart palpitations as I made my way to the Hilton to my first 
luncheon. The angel and devil were sitting on my shoulders, and 
the devil was clearly winning the battle. I was only a student, I 
didn’t know anyone, where was I going to sit, was anyone going 
to talk to me, what were they going to serve, and the list went 
on and on. I was in a state of panic by the time I got there and 
thought about not going in more than once.

I checked in at the registration desk and someone said “Good 
morning! My name is Lou Christie. I don’t think I have seen you here 
before, is this the first time that you are joining us?” Wow! Someone 
was talking to me and his nametag indicated he was a board 
member!  He asked if I would like to join his table and I im-
mediately accepted. He introduced me around and made me 
feel like a million dollars. I returned month after month and 
Lou always took me under his wing and made sure I met more 
people each time. 

A year later, I was selected to participate in Class 6 of Leadership 
Anchorage. Mentoring is part of the program and I told them that 
I would love it if Lou would serve that role –which he accepted. 
I was ecstatic. He was an HR professional that I admired and 
respected and that had already helped me so much. We had a 
fantastic mentor-protégé relationship that continues to this day.  

I credit him with opening up my eyes to Alaska Native Corpora-
tions (ANCs). One day we were having a conversation on the 
Alaska economy and the role of ANCs and how they were great 
companies to work for. He dispelled the myth that only sharehold-
ers or Alaska Natives could work in said organizations.  At the 
time it was only a conversation, but a year later I applied to one 
of them (since now I knew I could) and was hired for the job - I 
have now been working for 2 ANCs for over 12 years! 

He has provided unwavering support and encouragement over 
the past 14 years as I faced professional dilemmas and encour-
aged me as I considered advancing through SHRM volunteer 
leader roles at the local, state and regional levels. 

Lou recently relocated back to Texas. Our farewell lunch was 
bittersweet – I was happy for him, but sad that I would not see 
him as often anymore. He is one of the individuals that has had a 
tremendous impact in my SHRM “career” – not only for making 
me feel welcome and engaged to a group I really knew nothing 
about but for showing me all the different opportunities I never 
even knew existed.

He taught me the impact that one person can have on another. 
Next time you go to your next chapter program, make sure that 
you engage fellow attendees, make them feel welcome, encour-
age them to return and to get involved. I want to thank Lou a 
million times for the impact he has had in my life. He may be 
gone from Alaska but never from my life.Ù

Tribute to Lou Christie

Terrified No More. Thanks to Lou Christie!

Patty Hickok with Lou Christie
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H R and Labor representatives got a close-up look at the network 
of public and social services teaming up to reduce criminal 
recidivism on Friday, May 15. The State Council organized a 

“Re-Entry Walk,” led by Cathleen McLaughlin, Executive Director 
of the Partners Re-Entry Program in Anchorage. Approximately 15 
people participated in the tour along 4th Avenue that began at the 
Anchorage Jail and through the “steps” of a newly released prisoner 
after completion of his/her sentence. Stops on the tour included the 
Alaska Community Mental Health Service Day Center, the Alaska 
Office of Public Assistance, the Re-Entry Center, Henry House 
(transitional housing), The Downtown Soup Kitchen, and Brother 
Francis Shelter.

Participants included Alaska State Council members Nancy Miller 
and Ann Flister, Anchorage  SHRM chapter members, and represen-
tatives from the U.S. and Alaska Departments of Labor, Bristol Bay 
Native Association, and the Department of Veterans Affairs.  BBNA 
representatives traveled from Dillingham for the event.  

This activity was a continuation of the partnership begun last year 
between the Alaska SHRM State Council and the Partners Re-Entry 
Program when the State Council hosted an employer workshop.  A 
similar workshop is on the agenda for the 2015 State Conference this 
September, along with a clothing drive to help supply the Center with 

CinemAbility

A nchorage HR professionals were treated to a special event 
Monday, May 11! The Regal Tikahtnu Theater was the site of 
the exclusive screening of CineAbility. This event was made 

possible by the Alaska Mental Health Trust Authority, the Gover-
nor’s Council on Disabilities and Special Education, and the Alaska 
APSE chapter. This documentary 
explored the evolution of disabilities 
in entertainment and how it shapes 
our society’s perception. The film 
included interviews of some of our 
favorite actors and clips from many 
of our beloved movies such as For-
rest Gump, The Wizard of Oz, and 
many more!

For more information on CinemAbil-
ity, please visit their website at www.
cinemability.com.

Ù

State Council Supports Alaska Re-Entry Program 
By Ann Flister, SPHR, Workforce Development Director

Ù

desperately needed men’s clothing.  The Re-Entry Center serves an 
average of 240 open cases at any given time, and more than 1700 indi-
viduals since its inception, who are working towards self-sufficiency.  
Research shows that housing and stable employment are crucial fac-
tors in reducing Alaska’s high rate of criminal recidivism.  

Alaska’s Deputy Commissioner of Labor Joe Thomas and others listen to 
Cathleen McLaughlin describe the Partners Re-Entry Center on May 15.
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By Susan Morgan, The newsLINK Group

T he good news about business litigation is that it usually concerns 
business matters, not important principles. After all, most busi-
nesses only exist as a way for its owners to make money. But 

when a lawsuit does get in the way of making that money, the cost 
and the distraction can both be substantial. In fact, it’s possible that 
the distraction and lost productivity will cost you more than any 
dollar amount you might pay to your lawyer. 

Another fact to examine at length is the uncertainty of the outcome. 
You don’t know how long it will take to try your case, deal with post-
ponements, and wait through appeals, but the amount of time can 
easily extend to years. In addition, it could be that the judge and (if 
there is one) the jury won’t decide in your favor. You just don’t know 
what is going to happen after you walk through those courtroom 
doors. Even if the case results in a settlement, the truth is that most 
judges and attorneys think the settlement is a fair one only when both 
sides don’t like the results. 

How can you protect yourself from litigation? The best tactic, obvi-
ously, is to avoid it as much as possible. But that might not always 
be possible. However, even if all you do is minimize your chances 
of going to court, that translates into huge savings of time, money, 
and energy. 

For small businesses, there are seven broad categories to think about 
when it comes to legal risk: 

	 1.	 Brands and trade names: A trademark dispute can put a com-
pany out of business. 

	 2.	 Business property: This would include any injury or death that 
occurs while someone is on a brick-and-mortar property. 

	 3.	 Complaints: The most common reason for complaints occurs 
when someone is unhappy with a product or service. Someone might 
also think that the company’s advertising and marketing materials 
are deceptive. 

	 4.	 Contracts: It is imperative that all important decision makers 
at a company know what they are signing, because the company 
is obligated to honor a signed contract unless an exception can be 
reasonably identified, such as a provision that violates one or more 
of a specific state’s laws. 

Practical Ways to 
Avoid Litigation

	 5.	 Disagreements between owners: In the absence of well-written 
bylaws, buy-sell agreements, and shareholder agreements, sometimes 
there is no good way for owners to settle conflicts over major business 
decisions, compensation, or payments. 

	 6.	 Employee management: Federal and state laws also require 
compliance with employment laws. These laws involve matters such 
as discrimination, accommodating employees who are disabled in 
some way, and sometimes might also include salary and benefits. 

	 7.	 Raising capital: When a business is asking prospective inves-
tors for money that will be used as capital, the business is required 
by state and federal law to make specific disclosures. It is extremely 
unwise not to do so. 

Sometimes the way to mitigate risk is fairly simple: buy liability in-
surance, for example, or have well-defined policies for owners and a 
comprehensive set of rules for employment policies. But no matter 
how well-prepared you think you are, you still might end up having 
someone threaten you. 

The following sections contain some of our best advice about what 
to do when that happens.

Make, Keep, and Study Records
•	 Intellectual property is one of your most valuable business 

assets. That means you should talk to a lawyer about how to 
protect it. If you choose a specific business name, for example, 
have legal counsel handle a trademark search and registration. 
This is done by dealing with the U.S. Patent and Trademark 
Office, and it probably isn’t as expensive as you might think 
to have your lawyer do an outside search and legal review. In 
addition to protecting any key names, also pay attention to pat-
ents, trademarks, and copyrights. For patents and trademarks, 
you will register with the U.S. Patent and Trademark Office; 
for copyrights, registration is with the U.S. Copyright Office. 

•	 	Keep records of problems and what you’ve done to solve them. If 
you have a problem employee, for example, it is extremely help-
ful to have a history showing your professionalism and fairness 
throughout. 

•	 Learn from the past. Do you need to change policies or imple-
ment new procedures? What areas of your business are most 
likely to attract litigation? Which conflicts were resolved most 
successfully, and how did that come about? The deeper your 

Intellectual property is one of your 
most valuable business assets. . . 
you should talk to a lawyer about 

how to protect it.
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understanding is, the less likely it is that you will have a similar 
problem in the future, because you will know what you need to 
do in order to avoid it. 

Protect Yourself
•	 If your business has two or more owners, make sure you have 

agreements in place to resolve any differences of opinion that 
might develop. Start with bylaws, agreements between share-
holders, and buy-sell agreements. For example, you want to make 
sure you have a stipulated price formula so that if the company 
needs to buy out a minority shareholder, it can do so. This is 
especially important because unhappy minority shareholders 
are often exactly the people who are most likely to escalate a 
conflict into the court system. A buy-sell agreement can make 
it possible to remove someone who has become a real problem; 
once removed according to the rules, the chance of litigation 
goes down accordingly. 

•	 If your business employs anyone other than the owners, make 
sure you have appropriate employment processes that keep you 
on the right side of state and federal laws. Include subjects such 
as discrimination and harassment, confidentiality, excessive em-
ployee absences, sick leave, vacation time, and any other helpful 
information about benefits or employee rights. Train managers, 
educate new employees, and apply the standards consistently. 
Why is this so important? Again, it’s because your employees 
(if unhappy) are a group of potential litigators. 

•	 Give serious attention to contracts, because a good contract can 
protect you. A good contract will define roles, duties, obligations, 
potential problems, and ways to resolve those problems. A great 
contract will ensure that you have the advantage legally when it 
comes to a potential dispute. For example, you can require that 
disputes be tried in your jurisdiction, mandate strict limits on 
pre-trial discovery, take advantage of expedited arbitration, and 
even stipulate that you can recover costs of collection, including 
legal fees, from someone who files a lawsuit against you. When 
details are spelled out precisely in documents, both sides know 
from the beginning what to expect and what to do. And if some-
one signing a contract has made key concessions to you, that 
person is much less likely to initiate expensive legal proceedings. 

•	 Buy appropriate insurance for yourself and for any business 
property, and pay the premiums. Of course, you should also 
review the insurance and the premiums on a regular schedule 

to make sure that the coverage you’ve selected is still appropri-
ate. Sometimes a lawsuit is unavoidable. If you do have to go 
to court, it’s nice to know that an adverse judgment won’t ruin 
you financially. 

•	 Civility is always a good idea. You need to watch the tone of any 
discussion, because staying professional and courteous may be 
exactly what you need to diffuse a suddenly tense situation. If 
you are perceived as being abrasive or harsh, or if you become 
upset and confrontational, it will be extremely difficult for you 
to work out a good solution with someone else. 

•	 If someone is threatening you with a lawsuit, try to meet for a 
negotiation. Sometimes two people having a quiet, amicable 
conversation can work things out together. At the same time, you 
can leave the lawyers out of this only if the other side doesn’t have 
one or more lawyers there. During your meeting, you should talk 
about the problem, explain your position (along with any sup-
porting documentation), listen carefully to what the other person 
has to say, and talk frankly about the expense and difficulties of 
litigation. If your attempt doesn’t work, that’s fine. You might 
want to try again at a later time. Sometimes people are eager to 
litigate when they know it will take a while, but when they are 
looking at a court date in the near future, suddenly they feel the 
pressure to figure out a better solution instead. 

•	 Don’t give in to the temptation of making a situation worse by 
retaliating when someone behaves badly. If you try to negotiate 
in good faith and the other side is openly hostile and angry, don’t 
reciprocate by being hostile and angry in return. Take a break if 
you need to, set some ground rules for behavior if necessary, and 
consider finding someone to act as a mediator if you are having 
a hard time getting the other side to practice basic courtesy. 
Wait before sending off any inflammatory letters or emails; if 
you must send something in writing, ask another person to read 
what you’ve written and to help you keep your communication 

A good contract can protect you. 
A good contract will define roles, 

duties, obligations, potential 
problems, and ways to resolve 

those problems.
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polite. The goal is to act, not to react. Make your decisions about 
what actions to take on the basis of the best possible outcome. 

•	 Don’t escalate a dispute by threatening someone else. If you do, 
your opponent might call in lawyers to talk about counterclaims 
and you will be more likely to end up in court. Intimidation is a 
poor way to try to negotiate because it backfires so often. 

•	 Talk to your legal counsel as soon as you know you might 
have a problem. Talking doesn’t mean going to court; it just 
means you are allowing a lawyer the chance to advise you 
early in the process while the situation is still minor. You 
might also want to involve your lawyers about mistakes 
that have been made, because it might be that the smartest 
thing to do is to fix a problem without admitting liability or 
wrongdoing. Do the right thing because it is the right thing 
… but first, protect yourself as much as you can.

Be Proactive
•	 Always be willing to meet, talk, and work things out. If a situ-

ation is too heated, take a break, but then resume your com-
munications later, if you can, when people have had a chance 
to think more rationally. 

•	 Pay attention and fix problems as soon as you know about them. 
In addition to talking to your lawyer on a regular basis, that also 
means looking for potential problems, such as unsafe areas in a 

Always be willing 
to meet, talk, and
 work things out.

company area, and correcting them.

•	 	Involve the experts, if any. That might mean talking to a lawyer, 
an engineer, or an accountant, but whoever it is who has the 
expertise to help you, find them and if necessary pay them to 
give you the benefit of their advice. 

•	 Don’t procrastinate. Queen Elizabeth I may have avoided many 
problems by refusing to act immediately, but when it comes to 
legal conflicts, pretending it doesn’t exist is not a good idea. 
The conflict may not be urgent today, but if you avoid dealing 
with it when it is easiest to do so, it may become both urgent and 
unavoidable. And unfortunately, “urgent” and “unavoidable” 
also means it will almost certainly become expensive. Have a 
way to fast-track problems in a timely way so that the necessary 
resources and expertise are available to figure out the right course 
of action as soon as possible. 

•	 Try to identify potential problems early so you can deal with them 
while they are still small. You want the people on the other side to 
know you are being reasonable, respectful, and cooperative. As 
much as possible, give them every reason to make peace with you.

Build Good Relationships
•	 A frequent reason some people have for going to court is feeling 

that they are not being heard or understood. (Another reason 
is greed, but there’s not much you can do about that other than 
abide by any contracts and agreements that have been made.) 
When someone gives you the opportunity to solve a problem, 
you should take it. Listen to what this person has to say, and 
make your understanding of their problem plain so that you can 
prevent more serious problems from developing. If people know 
that you have a history of valuing them, they are more likely to 
listen to what you have to say when a problem has developed. 
They trust you to deal with them as fairly as you always have. 
Never underestimate the power of a positive shared history. 

•	 Be as objective as possible, and do your best not to let your 
emotions get the better of you. To do this, start by looking at 
the situation from the other side. You might even want to see 
whether you can get your legal opponents to put their position 
into writing by encouraging them to make their case to you. 
Someone once said there is no piece of paper so thin it doesn’t 
have two sides. You should know what the other side is for any 
business conflict that presents itself. How else can you evaluate 
its merits? This is a good idea for a couple of reasons. First, it 
gives you understanding. Second, it can make it possible for you 
to find empathy, which in turn can help you diffuse someone 
else’s negative feelings. 

•	 Do your best to remove the possibility for any miscommu-
nication, and exercise some diplomacy. You won’t succeed                        

LITIGATION | continued on page 12
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• on-site medical support
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Beacon was developed with your business in mind. From on-site requirements and examinations 
to drug screen collections, to medical and safety staffing, Beacon brings quality health and safety 
services to your workplace. 

Beacon understands the demands placed upon businesses today 
and our goal is to assist them in providing a safer, healthier environ-
ment for their employees.  We provide high quality, convenient, market 
competitive medical, occupational health, drug and alcohol, training 
and safety services to all size employers.  Our focus is on providing 
comprehensive professional services to organizations requiring assis-
tance with development, implementation, and maintenance of required 
health and safety needs.

Our medical providers, staff, and professional service employees all are dedi-
cated to our mission of providing the best health and safety response for 
your workforce. Our team is flexible to fit any of your needs and facilitate 
solutions while providing the best value for your company.

We invite you to contact us directly to discuss your organizations medical and 
safety needs!

www.beaconohss.com



12

completely, because communication and diplomacy are high-
level skills that challenge everyone, but that doesn’t mean you 
can’t put some real effort into it. Read everything from email 
messages to legal documents carefully, and discuss anything you 
are supposed to sign with someone knowledgeable. Ask ques-
tions. Keep good records. Follow procedures that are designed 
to improve communication, and be very careful to return phone 
calls as quickly and courteously as possible. 

•	 Good relationships aren’t just for the people you serve profes-
sionally. It’s also for any people who work either with you or 
under your direction. It’s inevitable that person differences will 
sometimes come up; the better you prepare for that day by build-
ing up good will and trust, the more likely it is that everyone 
concerned will be able to resolve those differences quickly and 
without a lot of unnecessary drama. 

Develop a Process
•	 Having high standards is great, but don’t expect every situation 

to go strictly according to plan. You are setting yourself up for 
massive disappointment if you do. Think in terms of needs and 
wants. Do you need an issue to be resolved in a specific way? Or 
can you categorize the issue as more of a want? If a problem has 
to do with safety, for example, then there is probably not much 
room for any solution that exposes people to some kind of hazard. 
But if the problem is more stylistic in nature, think twice about 
getting into a passionate argument. 

•	 Find ways to arbitrate tough decisions. Is there a reference that 
both sides respect, such as a specific book or set of rules? Does 
it make sense to appoint someone impartial who can hear any 
options and then make a decision? Should there be a way to ap-
peal a decision if people feel strongly enough about it? If you can 
come up with a way to find a solution before the problem has even 
occurred, and everyone has agreed to used your approach, you 
will have removed most (if not all) of any potential contention. 

Sometimes people won’t work with you, no matter how nicely you 
ask or how reasonable your case is. But you should never consider 
going to court until you have tried every reasonable alternative that 
is available to you. If making a phone call might be enough to prevent 
any additional problems, then don’t hesitate to make the phone call. 
Only when the process has failed should you whether it is finally time 
for litigation. Your decision should include thinking about the cost 
of going to court. Is it really worth it? Or would it be better to either 
settle the problem or walk away? 

The best strategy in any conflict is to handle the problem with honesty, 
as complete an understanding of the problem as possible, and your 
own insight and judgment to guide you. Stay calm, stay reasonable, 
and keep your eye on coming up with a solution that is as fair as 
possible to you and to your opponent. Whatever happens, you will 
have done your best to optimize the outcome even if that outcome is 
decided in a court of law. 

Denali Alaskan Insurance can help you manage all your business risks,
including employment practices liabilities.  Learn more now.

Contact us today:
(907) 257-1625
www.da-insurance.com

Employee Practices and Liability Insurance (EPL)

INSURANCE
DenaliAlaskan
a division of Denali Alaskan Federal Credit Union 

Protect Against Employment 
Liabilities
Employment Practices Liability (EPL) 
insurance is a policy used to cover your 
risks due to some of the most common 
employment-related lawsuits, including:
• Wrongful termination - The discharge of 

an employee for invalid reasons.

• Discrimination - The denial of equal 
treatment to employees who are 
members of a protected class.

• Sexual Harassment - Subjecting an 
employee to unwelcome sexual 
advances, obscene or offensive remarks, 
or the failure to stop such behavior. 

Avoid a lawsuit
As costs for litigation and damage awards climb, experts predict that 
employment liability will only become more complex.  As a result, it is critical for 
business owners to understand their exposures and options for managing risks.

Disclaimer: The content of this ad is provided for information purposes only. This information provided herein is not intended to be exhaustive nor should it be construed as 
advice regarding coverage.  Eligibilituy for coverage is not guaranteed and all coverage are limited to the terms and conditions contained in the applicable policy.
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CERTIFICATION
Molly Webb, PHR, SHRM-CP, Certification Director

Attending the Alaska State HR Conference September 24-25? Seek-
ing credits towards your PHR, SPHR, SHRM-CP or SHRM-SCP? If 
you are unsure what all those letters mean, take the time to become 
knowledgeable on the available certifications from both HRCI and 
SHRM’s new certification. The State Conference is pre-approved for 
both HRCI and SHRM credits towards recertification.

Don’t wait until September 23 to become SHRM certified and miss 
out on 14 SHRM Professional Development credits (PDCs)!  Start 
now and be on your way to fulfilling 14 of your 60 SHRM PDCs.

SHRM Pathway
If you were HRCI Certified by 1/31/15, you may be eligible to take 
SHRM’s certification tutorial for free before 12/31/15 (up to a $400 
value). It’s quick and easy! Become SHRM Certified prior to the state 
conference to start earning your re-certification credits. Simply visit 
SHRM’s certification page at www.shrmcertification.org. 

 
SHRM Exam 
If not currently HR Certified - become SHRM Certified by taking 
the SHRM Certification Exam. Download the Certification 
Handbook from SHRM’s certification page to learn about the 
exam including:  
•Eligibility requirements, testing windows, and application process  

 
SHRM Learning System is a tool to prepare for the 
SHRM Certification Exam, is available:

 
	 •Self-Study or Instructor-Led programs  
	 •Print and e-reader versions  
	 •On-line access for 18 months  
	 •Includes assessment test before taking the exam

Recertification  
After receiving your SHRM Certification, begin earning 
recertification credits - requires 60 Professional Development Credits 
(PDCs) within a 3-year recertification period. All PDCs are general – 
no strategic credits.  

 

Not Sure Where to Begin?
1. Determine your eligibility (combination of work experience and 
education) Visit shrmcertification.org/eligibility  
 
2.Apply for SHRM-CP or SHRM-SCP Exam. Upcoming Exam 
Schedule:  
	 •Winter Window: 12/01/15 – 02/15/16  
	 •Applications Accepted: 05/01/15 – 10/16/15  
	 •Late Application Deadline: 11/13/15  
 
3.Choose the 2015 SHRM Learning System Learning Option:  
	 •Self-Study Program – Individual or Group Study  
	 •SHRM-CP/SHRM-SCP Certification Preparation Seminars  
	 •SHRM Education Partner Programs  
	 •Organizational Training & Development Programs  
 
4.Take the Exam and leverage your certification.  

If you have any additional questions, reach out to Dianna Gould at 
Dianna.Gould@shrm.org, Molly Webb, Certification Director, 
mwebb@ciri.com or contact your local chapter for learning oppor-
tunities provided locally. Ù
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2015 Anchorage Chapter (ASHRM)  
Board Members

http://www.shrmalaska.org

Jeanna Wittwer, PHR, President......................................(907) 796-7207

Lisa Purves, Secretary/Treasurer.................................... (907) 463-6413

Joan Cahill, SPHR, Webmaster.........................................(907) 796-1541

Charla Brown, PhD, College Relations Chair...................(907) 796-6310

Chad Brown, SPHR, Professional Development Chair.....(907) 465-7200

2015 Southeast Alaska Chapter  
Board Members

OFFICERS

Patty Billingsley, SHRM-SCP, SPHR, CCP, President.........(907) 575-2245

Michael Ward, SPHR, GPHR, President-Elect..................(907) 777-0626

Vacant, Secretary

Ashley Beeson, Treasurer

Steve Hinds, SPHR, SHRM-SCP, VP Membership............ (907) 786-4938

Vacant, SHRM Foundation Director

April Park, SHRM Foundation Co-Chair

Sandi Weber, PHR, SHRM-CP, ..................................................................		
HRCI (Education & Certification).....................................(907) 222-9350

May Main, Diversity

Molly Webb, PHR, SHRM-CP, Government Affairs.........(907) 263-5541

Julie Drinen, PHR, SHRM-CP, Colllege Relations......................................

Ann Kjera, SPHR, SHRM-SCP, Workforce Readiness.......(907) 929-9217

Bonnie Dorman, Programs Committee.......................... (907) 244-4383

Emi Aubertine, PHR, SHRM-SCP, Awards & Recognition...(907) 250-9832

Jordan Pahkala, Public Relations.................................... (907) 306-6167

Pam Hunsuck, PHR, Sponsors & Exhibitors..................... (907) 375-7091

Ann Bollaert-Schmidt, PHR, Sponsors & Exhibitors........ (907) 375-7091

Jessie Podolinsky, PHR, Hospitality................................. (907) 261-3547

Xavier Frost, PHR Web Master........................................(907) 269-6651

Paul Bauer, SPHR, Past-President................................... (907) 952-8008

Patty Hickok, SPHR, GPHR, SHRM-SCP, Senior Adviosr...(907) 602-5129

Russell Black, President....................................................(907) 354-1957

Tammy Parkhurst, Secretary........................................... (907) 745-9551

Violet May Mills, Treasurer.............................................. (907) 352-1200

Elisa Tellez King, Communications Director

Alice M. Williams, PHR, Foundation Director.................. (907) 761-1302

June Snyder, Legislative Director..................................... (907) 746-7297

Stephanie Vitt, Membership Director.............................(907) 861-8007

Sonya Conant, MBA, SPHR, Programs Director.............. (907) 746-7432

Carl Moore, Workforce Readiness

2015 Matsu Valley Chapter  
Board Members
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Sallie Stuvek, President.................................................... (907) 459-1207
Marianne Guffey, President-Elect.................................... (907) 452-1751
Teresa Sharpe, Immediate Past President.......................(907) 458-5740
Willow Bowen, Secretary................................................(907) 458-4279

Leisa Kelsey, Treasurer..................................................... (907) 451-7155
Marylou Miller, VP Programs.......................................... (907) 328-1816
Teresa Sharpe, Membership

2015 Northern Alaska Chapter  
Board Members

Reach your target audience a�ordably.

advertise get results

DANI GORDEN Advertising Sales 855.747.4003 dani@thenewslinkgroup.com
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Creating an 

Effective Website

Magazines | Newsletters | Annual Reports | Digital Media

A good website establishes professional presence, draws traffic, is an 
invaluable marketing tool,

 and increases revenue. 

If your website isn’t performing as it should. Call us. 
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