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or 50 years The Wilson Agency 
has brought peace of mind to 
Alaskans. Helping people prepare 

for their future and protect themselves 
and their families from life’s misfortune 
is our great privilege and honor.

For 50 years The Wilson Agency has helped  
organizations of all sizes experience 
growth and success. Demonstrating 
a Return on Investment, an increase 
in morale and a decrease in turnover 
is a thrill that brings us unending joy.

It is our greatest honor to be celebrating our 50th year in business 
during 2014. This milestone is significant for any business and we 
are especially proud to have accomplished something so great.  Our 
success is a reflection of our principles and values that we established, 
cherish and hone every day. While we couldn’t be prouder of our 
success, we are also humbled by its real meaning: that we have helped 
others be successful; for this is the real achievement we strive for every 
day. Through our services we provide 
protection and safety to thousands 
of lives and hundreds of businesses 
in our community. It is our most 
notable accomplishment and we are 
forever grateful for the privilege.

For 50 years The Wilson Agency has 
supported this community through time, 
treasure and talent, a tribute we hold dear.
 
For 50 years The Wilson Agency has 
received the trust and belief in our 
service that has built us into Alaska’s 
largest employee benefit firm today.

Thank you Alaska!  

P ro u d ly  s e r v i n g  A l a s k a  b u s i n e s s e s  s i n c e  1 9 6 4

www.TheWilsonAgency.com 907. 277.1616

MAKE HISTORY WITH US
Celebrating Serving Alaskans For 50 Years
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The Alaska Society for Human Resource Management is proud to 
present COUNCIL PROSPECTOR as a benefit of membership in the 
Association. The statements and opinions expressed herein are those 
of the individual authors and do not necessarily represent the views 
of COUNCIL PROSPECTOR or its publisher, Media Communications 
Group. Any legal advice should be regarded as general information. 
It is strongly recommended that one contact an attorney for counsel 
regarding specific circumstances. Likewise, the appearance of advertis-
ers does not constitute an endorsement of the products or services 
featured by Media Communications Group.
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	 4 	Letter from the Director
Our Pinnacle award winning webinar series continues with a full schedule throughout 
2014. It is a wonderful way for us to meet the needs of our Alaskan members by offering 
complimentary, first class presentations while earning preapproved HRCI credits. Visit 
http://alaska.shrm.org for more information.

	 6 	HRCI Scholarship
In 2012, the Alaska SHRM State Council started offering a $500 scholarship towards 
HRCI Certification preparation.  The scholarship was awarded to a member in Southeast 
Alaska in 2012.  In 2013, the recipient was Carla Ibanez from Anchorage.   

	 8 	Progressive Discipline
One of the best procedures is something called progressive discipline. It starts with train-
ing. You can only expect employees to live up to your expectations when you have given 
them a clear understanding of what you require of them as employees. The usual way to 
do this is through job descriptions and employee handbooks.      

	10	Alaska on the National SHRM Recognition Map
The Alaska SHRM State Council and the Anchorage (ASHRM) Chapter were honored 
in November 2013 at the SHRM Leadership Conference in National Harbor, Maryland.  
Nancy Miller, 2014 Director of the Alaska State Council, accepted the awards on behalf 
of the two groups.   

	14	Meet Your Alaska NHRMA Board Members
The Northwest Human Resource Management Association (NHRMA) provides professional 
development opportunities for HR professionals and students in the states of Alaska, 
Oregon and Washington who are members in good standing with the Society for Human 
Resource Management (SHRM). 

HRCI Scholarhip

Alaska on the National 
SHRM Recognition Map
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Mission Statement

2014 ALASKA 
STATE COUNCIL 
SOCIETY FOR 
HUMAN RESOURCE 
MANAGEMENT

DIRECTOR
Nancy Miller, SPHR

PAST DIRECTOR
Patty Hickok, SPHR, GPHR

HRCI LIAISON
Sallie Stuvek, SPHR

SECRETARY TREASURER
Mary Hilcoske, CLM, SPHR

WORKFORCE READINESS CHAIR
Ann Flister, SPHR

MEMBERSHIP DIRECTOR
Patty Hickok, SPHR, GPHR

DIVERSITY DIRECTOR
Anne Sakumoto, PHR

COLLEGE RELATIONS
Dr. Dave Rambow

LEGISLATIVE DIRECTOR
Ben Krisher, PHR

PROFESSIONAL DEVELOPMENT DIRECTOR
Kim McKinley, SPHR

COMMUNICATIONS DIRECTOR
Jeanne Haave, SPHR, GPHR

SHRM FOUNDATION DIRECTOR
Karen Zemba, SPHR

ANCHORAGE CHAPTER PRESIDENT
Paul Bauer, MHR, SPHR

MATSU VALLEY CHAPTER PRESIDENT
Sonya Conant, SPHR

NORTHERN ALASKA CHAPTER
Teresa Brand Sharpe

SOUTHEAST ALASKA CHAPTER PRESIDENT
Jeanna Wittwer, PHR  

WAYLAND BAPTIST UNIVERSITY STUDENT 
CHAPTER PRESIDENT

Meghan Hughes

PACIFIC WEST REGIONAL DIRECTOR
Dianna Gould, SPHR, CAE

PACIFIC WEST REGIONAL ADMINISTRATOR
Kimberly “Kim” Goodwin

I am very honored and excited to begin my 
term as the Alaska SHRM State Council 
Director for 2014 -2015. Following in Patty 

Hickok’s footsteps is no small feat. She led 
the State Council to new heights including 
the SHRM Platinum Excel Award and our 
first Pinnacle Award! I am confident that 
with the dynamic Board of Directors that we 
have this year, we will do great things and 
make her proud!

Last November, I had the pleasure to attend 
the SHRM Leadership Conference. Not only 
was I able to network with many wonderful 
HR colleagues from all around the country, 
but I also had the honor of accepting two 
Pinnacle Awards! The first on behalf of the 
Alaska SHRM State Council for our in-
novative webinar program “WEB-INAR: 
Alaska—Where Technology, Certification 
and Common Sense Converge”. The second 
award was accepted on behalf of the Anchor-
age chapter for “The Last (Recertification) 
Frontier”. 2013 was a great year for Alaska!

2014 is already shaping up to be another year 
of outstanding webinar programs. Our Pin-
nacle award winning webinar series continues 
with a full schedule throughout 2014. It is a 
wonderful way for us to meet the needs of our 
Alaskan members by offering complimentary, 
first class presentations while earning preap-

proved HRCI credits. Visit http://alaska.
shrm.org for more information.

Our association with Junior Achievement is 
continuing this year. Our volunteers have 
been busy teaching 8th grade students at 
Central Middle School a program called 
“It’s My Future”. This program focuses on 
informing students of the different types of 
jobs available to them and the required edu-
cation and training they will need for those 
jobs. The students also learn about resumes 
and interviewing skills. Last but not least 
they learned how to keep (or lose) a job once 
they have it! If this sounds like something 
you would like to get involved with, please 
let us know. We are always looking for vol-
unteers to help out!

The Alaska State HR Conference will be 
here before we know it. Be prepared to 
“En”HR”gize and Engage”! Our conference 
is scheduled for May 12 – 13, 2014 at the 
Anchorage Sheraton. The two day confer-
ence has been preapproved by HRCI for 12.5 
general credits and 9.5 strategic credits. We 
have a great line up of keynote speakers and 
presenters. We are trying something new at 
our evening event this year, Speed Network-
ing! I will be sure to let you know how it turns 
out. If you would like more information, visit 
http://alaska.shrm.org/conference. Ù

Alaska SHRM State Council message
Nancy Miller, SPHR Director, Alaska SHRM State Council

Looking Forward to a Great 2014!
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The Alaska SHRM State Council is proud to 
present its 2014 Alaska State HR Conference, 
“Energize and Engage.” The conference will be 
held at the Sheraton Hotel & Spa in Anchorage 
on May 12-13, 2014.

SAVE THE DATE & ADD A LINE IN YOUR 2014 
BUDGET FOR THE CONFERENCE

w	2 Full Days –for the first time ever!
w	27 Sessions to Choose From
w	12.5 HRCI General Credits (Strategic TBA)
w	30+ Exhibitors
w	150+ Attendees
w	Speed Networking

KEYNOTE SPEAKERS INCLUDE

MASTER OF CEREMONIES

Jon Petz
Internationally acclaimed 
inspirational presenter, 
comedy speaker and author 
of Boring Meetings Suck
It’s SHOWTIME... and Life is 
Not a Dress Rehearsal!

SCOTT FERRIN
SHRM’s Southwest Central
Field Services Director
Energize and Engage: How 
Inclusion Supercharges Employee
Satisfaction and Performance

Neal Fried
Alaska’s Economist Extraordinaire
Alaska Economic Forecast
A great way to end the confer-
ence, with his signature funny 
and engaging presentation style

Sponsoring and Exhibit Opportunities
It’s not too late to register. Your competitors will be here. Make sure you are too.

For more information including registration, visit http://alaska.shrm.org/conference

Thanks to our sponsors (as of publication time)
Platinum – Beacon Occupational Health and Safety Services, Inc.

Gold – Clearpoint Financial
Silver – Northrim Benefits –silver sponsorships still available

Sheila Balistreri 
Sheila is the award-winning producer 
and anchor of the “Morning Edition” 
at Channel 2, where she has worked 
for the past 20 years. She has been 
recognized in the most recent five 
years with national awards from the 
Alaska Professional Communicators, 
previously known as the Alaska Press 
Women, for “Best Newscast, Televi-
sion” and “Best Presentation, Televi-
sion” and many other awards at the 
local, state and regional level. We are 
honored to have her as our Master of 
Ceremonies.
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I n 2012, the Alaska SHRM State Council started offering a $500 
scholarship towards HRCI Certification preparation.  The scho-
larship was awarded to a member in Southeast Alaska in 2012.  In 

2013, the recipient was Carla Ibanez from Anchorage. 

Carla entered the human resources profession in 2000, when she 
worked for the HR department of a Puerto Rico subsidiary of a 
multi-national pharmaceutical company. Prior to that, she has been 
an entrepreneur, as she founded and managed first a gift shop and 
then a restaurant-café. 

Carla is originally from Bolivia, but lived in Puerto Rico and for the 
past three years calls Anchorage her home. Carla is bilingual. Her first 
language is Spanish, and she continues to find ways to improve her 
English. She has worked for the Pioneer Home and currently works 
as the HR Generalist for Anchor House, an assisted living home for 
mentally ill individuals.

Cable Starlings, Ph.D., her current boss says “Carla works as the sole 
HR staff for Anchor House. She came to us a year ago with great 

HRCI Scholarhip

energy and willingness to take on the Human Resources position. 
We had only budgeted for a half-time position, and Carla was eager 
enough to take on the job. With Carla’s help we have been able to 
modernize our HR program.”

Carla says that her goal is “to continue working as an efficient pro-
fessional in the HR area. I would also like to work in a company 
with subsidiaries in foreign countries or with a vision to expand into 
international markets. I believe in challenges, and new geographical 
markets means opportunities to create and learn about maintaining 
quality standards inside and outside of the original country. I  want 
to create changes and continue using successful strategies, a very 
important skill to develop.”

Carla has a Bachelor’s degree in Human Resources and Business 
from the Interamericana University of Puerto Rico. She is pursuing 
her PHR certification in 2014. We wish her luck in her efforts and 
congratulate her as the 2013 Alaska SHRM State Council HRCI 
Scholarship recipient.  Ù
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Denali Alaskan Insurance can help you manage all your business risks,
including employment practices liabilities.  Learn more now.

Contact us today:
(907) 257-1625
www.da-insurance.com

Employee Practices and Liability Insurance (EPL)

INSURANCE
DenaliAlaskan

Protect Against Employment 
Liabilities
Employment Practices Liability (EPL) 
insurance is a policy used to cover your 
risks due to some of the most common 
employment-related lawsuits, including:
• Wrongful termination - The discharge of 

an employee for invalid reasons.

• Discrimination - The denial of equal 
treatment to employees who are 
members of a protected class.

• Sexual Harassment - Subjecting an 
employee to unwelcome sexual 
advances, obscene or offensive remarks, 
or the failure to stop such behavior. 

Avoid a lawsuit
As costs for litigation and damage awards climb, experts predict that 
employment liability will only become more complex.  As a result, it is critical for 
business owners to understand their exposures and options for managing risks.
Disclaimer: The content of this ad is provided for information purposes only. This information provided herein is not intended to be exhaustive nor should it be construed as advice regarding coverage.  
Eligibilituy for coverage is not guaranteed and all coverage are limited to the terms and conditions contained in the applicable policy.
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S ometimes businesses hire people whose performance doesn’t 
live up to the initial expectations. Sometimes the problem isn’t 
so much about performance as it is behavior. Either way, you 

already know you can hurt your business if you hire the wrong em-
ployee, but you will hurt it even more if you don’t put a comprehensive, 
consistent procedure in place to use when employees present problems. 
You might even be able to redirect problem employees so they can be 
assets instead of liabilities. 

One of the best procedures is something called progressive discipline. 
It starts with training. You can only expect employees to live up to 
your expectations when you have given them a clear understanding 
of what you require of them as employees. The usual way to do this 
is through job descriptions and employee handbooks. 

Once employees understand your expectations, the progressive disci-
pline generally consists of the following steps:

•	 An oral warning: The oral warning is more complicated than 
it might seem. For example, a manager can only reasonably 
give an employee an oral warning after the employee has been 

trained and then counseled about the specific problem. If 
you haven’t trained the employee adequately, you don’t have 
grounds for complaining about noncompliance. The first goal 
is to find out whether an employee understands what you 
want to see in terms of behavior and performance. If the first 
conversation is not enough to correct the problem, though, 
then the supervisor needs to have a second conversation. 
Document any conversations you have about the problem 
in one memo or more, and place the documentation in the 
employee’s file. 

•	 The written warning: If the problem still exists after the oral 
warning, then it is time for a written warning. A written 
warning consists of two parts: a written discussion about why 
the employee’s behavior or performance is a problem, and a 
list of one or more potential consequences if the problem is not 
corrected within a certain amount of time. Depending on how 
valuable the employee is, a manager might choose to provide 
multiple written warnings. For example, perhaps it has been 
a while since the last warning, you think you were not clear 
enough, or you are pretty certain the employee misunderstood 
you. 

Progressive Discipline
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•	 Suspension or demotion: Sometimes 
you don’t have to apply the worst possible 
penalty that is available to you. Perhaps 
suspending an employee temporarily, or moving 
the employee into a lower-level job, would be 
enough. If you do decide to suspend someone, 
it’s a good idea to have a standard way of 
proceeding with that as well. For example, you 
might want to start with a one-day suspension 
and work up to a five-day suspension, if 
necessary, over time. 
•	 Termination of employment: If the time 
specified in the written warning has gone by 
and the employee’s behavior or performance are 
still a problem, or the employee just refuses to 
cooperate, then the best solution might be letting 
the employee go. 

The key to being effective about progressive disci-
pline is documentation. You need to keep detailed 
documents so it is clear that you have followed 
your own procedures and given the employee every 
chance to correct performance and behavior. Also, 
you should keep an eye on the amount of time that 
passes. Maybe someone has earned the right to 
move backward in the process as well as forward. 
On the other hand, you don’t want problem behav-
ior to continue indefinitely. Letting a problem drag 
on too long makes you look ineffective — not the 
message you want to send your employees. 

You might feel uncomfortable about the idea of disciplining employ-
ees, but the reality is that discipline has a vital role in the workplace:

•	 Everyone benefits when they know managers are going to 
follow a specific disciplinary procedure that is fair and is 
consistently applied to all employees. 

•	 Discipline can correct performance and behavior so employees 
can comply with the standards and expectations you’ve set. 
Obviously, the best outcome is not firing someone. Doing that 
is expensive; it will cost you in lost productivity and higher 
SUTA payroll taxes. Not only that, firing someone can cause 
bad feelings, especially when the process is done poorly. 
Instead, the goal is helping all employees succeed in your 
specific business environment. 

•	 Give employees a chance for self-defense. Sometimes you will 
find that an employee has a good case to make. You might be 
able to correct problems you didn’t even recognize you had. 

•	 Discipline encourages all employees, not just the problem 
ones, to live up to the expectations set by the company for 
their behavior and ethics. Having a standard doesn’t just 
tell you when employee behavior is a failure; it also tells you 

when employee behavior is a success. Use that fact to your 
advantage. 

•	 Discipline shows a good-faith effort on the part of your 
business to follow an impartial process when dealing with 
any employee problem so that if it does become necessary to 
terminate someone’s employment, it will be clear to everyone 
that the company was fair and gave the employee every chance 
to correct whatever problems existed. 

You may be surprised to realize that your employees appreciate hav-
ing a well-documented, fair process for working through employee 
problems in a timely way. Even though nobody wants to see another 
employee lose a job for what seems like arbitrary and unfair reasons, 
people also don’t want to see another employee getting away with 
obvious bad behavior. Making the effort to try and correct behavior, 
and firing someone only when necessary, will reassure your remain-
ing employees that you aren’t weak or a fool. These are good points 
for them to understand about you. 

To make your progressive discipline program succeed, you will need 
to do the following: 

•	 Write a formal policy. It should be included in employee 
handbooks and in any documentation about how your 
company works that you will be giving to employees. 

•	 Train your managers so they know how to implement the 
progressive discipline program. 

•	 Spend the time and energy to make sure you document and 
follow up with problems. You might want to consider having 
someone be present as a witness or to take notes during any 
disciplinary procedure. Just don’t choose someone who is a 
peer of the employee being disciplined. You could also allow 
the employee to select someone to act as witness. The idea is to 
balance not embarrassing an employee with making sure that 
the process is open, fair and impartial. 

•	 Recognize that a progressive discipline program can alter 
or suspend the rules of at-will employment until it becomes 
clear your best alternative is actually firing an employee. 
Being scrupulous about how you implement the plan, and 
demonstrating patience throughout the process, works to 
benefit you in the long term. That way, no one can accuse 
you of being arbitrary or not giving an employee enough of a 
chance. 

The goal is to use the weakest effective action so that you don’t escalate 
any situation unnecessarily. That doesn’t mean going through the steps 
has to be rigid, though. There might be cases where it is appropriate to 
skip some of the steps. Suppose you find out an employee is stealing, 
fighting, or using or selling drugs or alcohol. In a case like that, you 
may have to just fire the employee immediately. However, even that 
can be explained ahead of time in your formal policy. Ù

Progressive Discipline



10 T he Alaska SHRM State Council and the Anchorage (ASHRM) 
Chapter were honored in November 2013 at the SHRM Leader-
ship Conference in National Harbor, Maryland.  Nancy Miller, 

2014 Director of the Alaska State Council, accepted the awards on 
behalf of the two groups.

Both organizations received a Pinnacle Award – the highest honor 
given to SHRM state councils and chapters for highly notable contribu-
tions to the human resource profession.  Created in 1991, the award is 
the highest achievement SHRM state councils and chapters can attain, 
and it honors programs that exceed the standard activities of SHRM 
affiliates in enhancing the creation of effective HR management. 

The Alaska SHRM State Council got its first Pinnacle Award for its 
revolutionary program (907) WEBINAR “Alaska—Where Technol-
ogy, Certification and Common Sense Converge.” As you already 
know, our webinar program is in its fourth year.  We are able to 
provide relevant and timely information to all our Alaska members 
on a complimentary basis – and all the programs are HRCI pre ap-
proved!  At SHRM’s request, we have recorded a (yes) webinar to 
walk any chapter or state council through the steps of creating similar 
programs.  The recording can be found on the SHRM’s webpage at 
http://www.shrm.org/Communities/VolunteerResources/Pages/
Alaska2013Pinnacle.aspx

The Anchorage chapter got its fourth Pinnacle Award.  This time, 
it was for ASHRM: The Last (Recertification) Frontier.  This is a 
program entering its 9th year of existence, in which the Anchorage 
chapter has provided HRCI pre approved programs at all its monthly 

luncheons.  Any certified professional holding the PHR/SPHR could 
get all recertification credits over the 3 year recertification period by 
attending the monthly programs!

Some of the past ASHRM programs that have received the award 
include:

•	 	2007 ASHRM’s Partnership with the Municipality of 
Anchorage’s Mayor’s Diversity Week

•	 	2002 HR & Order
•	 	1998  HRCI Certification Study Group Project

A recording of the steps to recreate the program can be found on the 
SHRM website at http://www.shrm.org/Communities/Volunteer-
Resources/Pages/Anchorage2013Pinnacle.aspx

 “Winners of this award are SHRM affiliates that have shown leader-
ship in the HR profession through innovative and forward-thinking 
programs,” said Henry G. (Hank) Jackson, president and CEO of 
SHRM.  “Their efforts are a testament to our members, HR profession-
als, and their commitment to aligning people and business strategies.  
This year’s winners offer solutions to timely and real-life challenges 
facing workplaces today, including the skills gap and helping military 
veterans return to the civilian workforce.”

A special recognition goes out to Patty Hickok, SPHR, GPHR, for 
leading the efforts on both of these initiatives since their inception.  
Winning programs selected from nearly 73 applications received a 
$1,000 prize, given by ADP Inc., which has sponsored the award for 
over 20 years. Ù

Alaska on the National 
SHRM Recognition Map
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HR - Above and Beyond Everyday Challenges

SAVE THE DATE FOR THE 76TH ANNUAL
NHRMA CONFERENCE & TRADESHOW!

Monday, September 29 - Wednesday, October 1, 2014
Spokane Convention Center | Spokane, Washington

 Join NHRMA in Spokane, Washington, for the 76th Annual NHRMA Conference & 
Tradeshow!
Everyday Challenges
HR today is a much larger part of every company’s business strategy, and as HR pro-
fessionals we need to be prepared to meet the ever changing challenges. We know you 
go above and beyond everyday challenges. NHRMA will give you the tools to build 
you as an HR decision maker at your business.  
Above and Beyond
NHRMA is committed to providing workshops and pre-conference intensives aimed 
at HR professionals and business leaders looking for proven strategies to meet the 
challenges in 2014 and beyond. You can expect qualified experts, HR professionals and 
legal counsel to provide up to date seminars.
Recertification credits will be offered at the general, strategic, and global level in 
the following tracks:
	 �  Organizational Effectiveness and Talent Management
	 �	 Advancing the Business through Strategy Management
	 �	Employment Law and Legislation
	 �	Workforce Planning and Analytics
	 �	Total Rewards
	 �	Global HR

Reserve Your Hotel Room Today
NHRMA has secured special discounted room rates at the Red Lion Hotel at the Park. In addi-
tion to offering a discounted group rate of $119 per night (excluding taxes), the Red Lion boasts 
spacious guest rooms and a convenient location near the Spokane Convention Center where all 
conference events will take place. It is also within close proximity to a variety of shops, restau-
rants and nightlife. 

Click here for more information and to reserve your room at the Red Lion.  

 Sponsorship, Tradeshow and Advertising Opportunities Available Now
Take advantage of this unique opportunity to showcase your company’s products or services to hundreds of HR professionals in a con-
centrated setting. Click here for more information on becoming a sponsor or to reserve your booth.

We look forward to welcoming you to Spokane!



12

CUSTOM PUBLISHING CUSTOM PUBLISHING CUSTOM PUBLISHING 
MAGAZINES MAGAZINES MAGAZINES MAGAZINES MAGAZINES MAGAZINES 
NEWSLETTERS NEWSLETTERS NEWSLETTERS NEWSLETTERS NEWSLETTERS 
DIRECTORIES DIRECTORIES DIRECTORIES DIRECTORIES DIRECTORIES 
ANNUAL REPORTS ANNUAL REPORTS ANNUAL REPORTS ANNUAL REPORTS 
CATALOGS CATALOGS CATALOGS CATALOGS CATALOGS CATALOGS CATALOGS 
WHITE PAPERS WHITE PAPERS WHITE PAPERS WHITE PAPERS WHITE PAPERS 
ARTICLES ARTICLES ARTICLES ARTICLES ARTICLES ARTICLES ARTICLES 
BLOGS BLOGS BLOGS BLOGS BLOGS BLOGS BLOGS BLOGS BLOGS BLOGS 
FACEBOOK “FAN” PAGES FACEBOOK “FAN” PAGES FACEBOOK “FAN” PAGES 
LINKEDIN PAGES LINKEDIN PAGES LINKEDIN PAGES LINKEDIN PAGES 
WEBSITE DEVELOPMENT WEBSITE DEVELOPMENT WEBSITE DEVELOPMENT 
BRANDING BRANDING BRANDING BRANDING BRANDING BRANDING BRANDING 
LOGOS LOGOS LOGOS LOGOS LOGOS LOGOS LOGOS LOGOS LOGOS LOGOS 
BROCHURES BROCHURES BROCHURES BROCHURES BROCHURES BROCHURES 
PROFESSIONAL BIOS, RESUMES & CVS PROFESSIONAL BIOS, RESUMES & CVS 
PRESS RELEASES PRESS RELEASES PRESS RELEASES PRESS RELEASES 
DISPLAY ADS DISPLAY ADS DISPLAY ADS DISPLAY ADS DISPLAY ADS 
CREATIVE ARTWORK CREATIVE ARTWORK CREATIVE ARTWORK CREATIVE 
CUSTOM PUBLISHING CUSTOM PUBLISHING CUSTOM PUBLISHING 
MAGAZINES MAGAZINES MAGAZINES MAGAZINES MAGAZINES MAGAZINES 
NEWSLETTERS NEWSLETTERS NEWSLETTERS NEWSLETTERS NEWSLETTERS 
DIRECTORIES DIRECTORIES DIRECTORIES DIRECTORIES DIRECTORIES 
ANNUAL REPORTS ANNUAL REPORTS ANNUAL REPORTS ANNUAL REPORTS 
CATALOGS CATALOGS CATALOGS CATALOGS CATALOGS CATALOGS CATALOGS 
WHITE PAPERS WHITE PAPERS WHITE PAPERS WHITE PAPERS WHITE PAPERS 
ARTICLES ARTICLES ARTICLES ARTICLES ARTICLES ARTICLES ARTICLES 
BLOGS BLOGS BLOGS BLOGS BLOGS BLOGS BLOGS BLOGS BLOGS BLOGS 
FACEBOOK “FAN” PAGES FACEBOOK “FAN” PAGES FACEBOOK “FAN” PAGES 
LINKEDIN PAGES LINKEDIN PAGES LINKEDIN PAGES LINKEDIN PAGES 
WEBSITE DEVELOPMENT WEBSITE DEVELOPMENT WEBSITE DEVELOPMENT 
BRANDING BRANDING BRANDING BRANDING BRANDING BRANDING BRANDING 
LOGOS LOGOS LOGOS LOGOS LOGOS LOGOS LOGOS LOGOS LOGOS LOGOS 
BROCHURES BROCHURES BROCHURES BROCHURES BROCHURES BROCHURES 
PROFESSIONAL BIOS, RESUMES & CVS PROFESSIONAL BIOS, RESUMES & CVS 
PRESS RELEASES PRESS RELEASES PRESS RELEASES PRESS RELEASES 
DISPLAY ADS DISPLAY ADS DISPLAY ADS DISPLAY ADS DISPLAY ADS 
CREATIVE ARTWORK CREATIVE ARTWORK CREATIVE ARTWORK CREATIVE  
CUSTOM PUBLISHING CUSTOM PUBLISHING CUSTOM PUBLISHING 
MAGAZINES MAGAZINES MAGAZINES MAGAZINES MAGAZINES MAGAZINES 
NEWSLETTERS NEWSLETTERS NEWSLETTERS NEWSLETTERS NEWSLETTERS 
DIRECTORIES DIRECTORIES DIRECTORIES DIRECTORIES DIRECTORIES 
ANNUAL REPORTS ANNUAL REPORTS ANNUAL REPORTS ANNUAL REPORTS 
CATALOGS CATALOGS CATALOGS CATALOGS CATALOGS CATALOGS CATALOGS 
WHITE PAPERS WHITE PAPERS WHITE PAPERS WHITE PAPERS WHITE PAPERS 
ARTICLES ARTICLES ARTICLES ARTICLES ARTICLES ARTICLES ARTICLES 
BLOGS BLOGS BLOGS BLOGS BLOGS BLOGS BLOGS BLOGS BLOGS BLOGS 
FACEBOOK “FAN” PAGES FACEBOOK “FAN” PAGES FACEBOOK “FAN” PAGES 
LINKEDIN PAGES LINKEDIN PAGES LINKEDIN PAGES LINKEDIN PAGES 
WEBSITE DEVELOPMENT WEBSITE DEVELOPMENT WEBSITE DEVELOPMENT 
BRANDING BRANDING BRANDING BRANDING BRANDING BRANDING BRANDING 
LOGOS LOGOS LOGOS LOGOS LOGOS LOGOS LOGOS LOGOS LOGOS LOGOS 
BROCHURES BROCHURES BROCHURES BROCHURES BROCHURES BROCHURES 
PROFESSIONAL BIOS, RESUMES & CVS PROFESSIONAL BIOS, RESUMES & CVS 
PRESS RELEASES PRESS RELEASES PRESS RELEASES PRESS RELEASES 
DISPLAY ADS DISPLAY ADS DISPLAY ADS DISPLAY ADS DISPLAY ADS 
CREATIVE ARTWORK CREATIVE ARTWORK CREATIVE ARTWORK CREATIVE  
CUSTOM PUBLISHING CUSTOM PUBLISHING CUSTOM PUBLISHING 
MAGAZINES MAGAZINES MAGAZINES MAGAZINES MAGAZINES MAGAZINES 
NEWSLETTERS NEWSLETTERS NEWSLETTERS NEWSLETTERS NEWSLETTERS 
DIRECTORIES DIRECTORIES DIRECTORIES DIRECTORIES DIRECTORIES 
ANNUAL REPORTS ANNUAL REPORTS ANNUAL REPORTS ANNUAL REPORTS 
CATALOGS CATALOGS CATALOGS CATALOGS CATALOGS CATALOGS CATALOGS 
WHITE PAPERS WHITE PAPERS WHITE PAPERS WHITE PAPERS WHITE PAPERS 
ARTICLES ARTICLES ARTICLES ARTICLES ARTICLES ARTICLES ARTICLES 
BLOGS BLOGS BLOGS BLOGS BLOGS BLOGS BLOGS BLOGS BLOGS BLOGS 
FACEBOOK “FAN” PAGES FACEBOOK “FAN” PAGES FACEBOOK “FAN” PAGES 
LINKEDIN PAGES LINKEDIN PAGES LINKEDIN PAGES LINKEDIN PAGES 
WEBSITE DEVELOPMENT WEBSITE DEVELOPMENT WEBSITE DEVELOPMENT 
BRANDING BRANDING BRANDING BRANDING BRANDING BRANDING BRANDING 
LOGOS LOGOS LOGOS LOGOS LOGOS LOGOS LOGOS LOGOS LOGOS LOGOS 
BROCHURES BROCHURES BROCHURES BROCHURES BROCHURES BROCHURES 
PROFESSIONAL BIOS, RESUMES & CVS PROFESSIONAL BIOS, RESUMES & CVS 
PRESS RELEASES PRESS RELEASES PRESS RELEASES PRESS RELEASES 
DISPLAY ADS DISPLAY ADS DISPLAY ADS DISPLAY ADS DISPLAY ADS 
CREATIVE ARTWORK CREATIVE ARTWORK CREATIVE ARTWORK CREATIVE  
CUSTOM PUBLISHING CUSTOM PUBLISHING CUSTOM PUBLISHING 
MAGAZINES MAGAZINES MAGAZINES MAGAZINES MAGAZINES MAGAZINES 
NEWSLETTERS NEWSLETTERS NEWSLETTERS NEWSLETTERS NEWSLETTERS 
DIRECTORIES DIRECTORIES DIRECTORIES DIRECTORIES DIRECTORIES 
ANNUAL REPORTS ANNUAL REPORTS ANNUAL REPORTS ANNUAL REPORTS 
CATALOGS CATALOGS CATALOGS CATALOGS CATALOGS CATALOGS CATALOGS 

CUSTOM PUBLISHING

MAGAZINES

NEWSLETTERS

DIRECTORIES

PRODUCT & SERVICE CATOLOGS

ANNUAL REPORTS

SOCIAL MEDIA

FACEBOOK “FAN” PAGES

LINKEDIN PAGES

BLOGS

TWITTER

SOCIAL MEDIA POLICIES

WEBSITE DEVELOPMENT

CUSTOM CONTENT

WHITE PAPERS

ARTICLES

PRESS RELEASES

PROFESSIONAL BIOS, RESUMES & CVS

BROCHURES

BRANDING

LOGOS

CREATIVE

MARKETING PLANS

COMMUNICATION STRATEGIES

855-747-4003



ISSUE 1 | 2014  |  

13

Sonya Conant, SPHR, President.............. 907-746-7432 | 907-982-6858
Stephanie Atkinson, PHR, Secretary..................................907-352-1200
Angela Stein, SPHR, Treasurer.................907-376-2411 | 907-352-3201
Kelli Lee, Communications Director....... 907-273-9215 | 907-440-2510
Vacant, Legislative Director 
Tammy Carr, Workforce Readiness Director ..................... 907-745-9551
Alice Williams, PHR, College Relations Director ............... 907-761-1302
Charlene Avril, Membership Director ................................ 907-746-7423
Gary Richardson, PHR, Programs Director ........................907-982-6850
Vacant, SHRM Foundation Director

2014 Anchorage Chapter (ASHRM)  
Board Members

http://www.shrmalaska.org

2014 Matsu Valley Chapter  
Board Members

Jeanna Wittwer, Chapter President PHR...........................907-463-7154
Kelly Mercer, Past Chapter President PHR....................... 907-586-0227
Lisa Purves, Treasurer/Secretary PHR 
Available, Membership/Diversity Chair 
Joan Cahill, Website/Communications Chair SPHR...........907-796-1541
Vacant, Education Chair
Vacant, Legislative Affairs Chair

2014 Southeast Alaska Chapter  
Board Members

OFFICERS
Paul Bauer, SPHR, President............................................. 907-952-8008
Molly Webb, MBA, PHR, Past President............................907-263-5541
Vacant, President-Elect.............................................................................	
Patty Billingsly, SPHR, Senior Advisor................................907-575-2245
Miriam Marsh, PHR, Secretary .........................................907-348-9275
Jeanne Haave, SPHR, GPHR, Treasurer .............................907-339-6616
Vacant, Vice-President Membership........................................................
Kimberlee Gilbert, Co-Vice President Membership..........907-375-4737

CORE LEADERSHIP AREA DIRECTORS
Ca’Trena Kendrick, PHR, Diversity.....................................907-317-9060
Mary Anne Aadnesen, SPHR, Workforce Readiness Director..................		
907-265-3750
Micky Franks, M.R.C., C.R.C., 
Workforce Readiness Co-Chair...............................................907-269-3587
Molly Webb, MBA, PHR, Government Affairs Director....907-263-5541
Gary Rowe, Government Affairs Co-Chair........................907-317-9060
Latasha Evans, College Relations Director........................907-222-9350
Sandi Weber, PHR, Education & Certification Director.....907-222-9350
Brandi Kirk, PHR, Education & Certification Co-Chair......907-929-9217
Erin Somaduroff, PHR, Education &
Certification Co-Chair............................................................... 907-242-7665
Karen Zemba, SPHR, SHRM Foundation Director.............907-777-8226
Jessie Giamona, SPHR, SHRM Foundation Co-Chair......... 907-261-3547

COMMITTEES
Patty Hickok, SPHR, GPHR, Programs Chair......................907-602-5129
Terrie Stark, PHR, Hospitality Chair...................................907-223-6726
Mary Hilcoske, SPHR, CLM, Awards &
Recognition Chair......................................................................907-317-8868
Janice Wilson, PHR, Community and 
External Relations Chair..............................................................907-334-8322
Dale R. See, SPHR, Webmaster.......................................... 907-240-1331
Christine Hopkins, SPHR, GPHR, Co-Webmaster..............907-223-6077
Xavier Frost, Public Relations............................................907-980-7671
Kira Debus, PHR, Sponsorship & Exhibitor Chair.............. 907-988-8679
Annette Brown, SPHR, Volunteer Coordinator................907-440-0380
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Teresa Brand Sharpe, PHR, President/Membership Chair..... 907-458-5740

Marianne Guffey, PHR, President Elect and  
Diversity Advocate..................................................................907-452-1751

Sallie Stuvek, SPHR, Treasurer and Legislative  
Representative........................................................................907-459-1187

Shelly Hall, VP Programs...............................................................................

Willow Bowen, SPHR, Secretary........................................... 907-459-2027

2014 Northern Alaska Chapter  
Board Members

Patty Billingsley, Treasurer, Nancy Miller, SHRM Alaska State 
Council Director, Sallie Stuvek, Secretary and Patty Hickok, 
President-Elect (photo left to right).

Meet Your Alaska NHRMA Board Members

T he Northwest Human Resource Management Association 
(NHRMA) provides professional development opportunities for 
HR professionals and students in the states of Alaska, Oregon 

and Washington who are members in good standing with the Society 

for Human Resource Management (SHRM).   SHRM membership 
has many benefits, including the opportunity for professionals to 
participate in a local chapter.  Visit our web site, www.NHRMA.org 
for more information. Ù

Join One of the Top Christian 
Colleges and Universities

The Anchorage Campus offers four academic 
programs for working professions focused on 
Business Management with an emphasis on 

Human Resource Management

Associates of Applied Science degree 

Bachelor of Applied Science degree 

Master of Management degree

Master of Business Administration degree

For more information call 907-333-2277 
www.wbu.edu



907-222-7612

• on-site medical support
• occupational health
• drug and alcohol testing
• case management
• safety services
• training

OCCUPATIONAL HEALTH  
AND SAFET Y SERVICES

Beacon was developed with your business in mind. From on-site requirements and examinations 
to drug screen collections, to medical and safety staffing, Beacon brings quality health and safety 
services to your workplace. 

Beacon understands the demands placed upon businesses today 
and our goal is to assist them in providing a safer, healthier environ-
ment for their employees.  We provide high quality, convenient, market 
competitive medical, occupational health, drug and alcohol, training 
and safety services to all size employers.  Our focus is on providing 
comprehensive professional services to organizations requiring assis-
tance with development, implementation, and maintenance of required 
health and safety needs.

Our medical providers, staff, and professional service employees all are dedi-
cated to our mission of providing the best health and safety response for 
your workforce. Our team is flexible to fit any of your needs and facilitate 
solutions while providing the best value for your company.

We invite you to contact us directly to discuss your organizations medical and 
safety needs!

www.beaconohss.com
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Since your company is unique, Alliant thinks your benefits should be, 
too. We’ll help you design a program with plan options and contribution 
strategies that give your employees the flexibility they’re looking for.

Schuyler Briscoe
800 410 6571

sbriscoe@alliant.com
alliantbenefits.com
© 2013 Alliant Insurance Services, Inc. All rights reserved. License No. 0C36861

YOUR
EMPLOYEES
WEREN’T
MANUFACTURED
TO FIT A MOLD.


